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B JHe aupekropa KocTrok Anénel BacuibeBHbI JeHCTBYIOMEH Ha OCHOBAHHH YCTaBa, TyOIMKYeT HACTOSLIHI Horo-
BOP, ABJISIOLIMHCS MyGIMYHBIM JOrOBOPOM-0dhepToii (TipeaioKeHHeM) B a/Ipec HeOrpaHHISHHOr0 KpyTa JIHLL (puzu-
YEeCKOrO WIIH IOPHIMYECKOTO JIMIA), HMEHYEMOro B JaibHeHIeM 3aKka3quK, IPUHAMAIOIETO NMPEIOKEHHE U BbIpa-
JKAIOLIETO HAMEPEHHE CUMTaTh cebs 3aKmouMBIIMM JIOroBOp IyTeM COBEPUICHHS KOHKITIONSHTHBIX NeHCTBHH, Heob-
XOJIMMBIX JUTS OKa3aHMs €My COOTBETCTBYIONMX yeryr MenonHuteseM (akuent odepTsl) Ha yCIOBHAX, YKa3aHHBIX Ha
caifre http://www.vizavitour.by 1 onpe/ieleHHBIX B HACTOSALLEM ITyOTHIHOM JOrOBOpE.

Hacrosiuipii orosop B cooTeeTcTBHM co ¢1.405, 1. 2 ct. 407 I'paxknanckoro Kopekca Pecrybmiii Benapyck
sensiercs [lyGmiuHolt odepToif OkasaHus yCIyr 0 MOTYYSHHIO BH3bI (BH30BOIO COMPOBOMICHHS) H O(QHIHATBHEM
JOKYMEHTOM, H B ¢00TBeTCTBHH 0 ¢T. 410 TK PE cumTaercst ¢e/KO#, 3aKIOYeHHON B IIMCEMEHHOH topme. B coor-
BeTCTBUH co cTaTheli 408 I'painanckoro Kozekca PecrryGnvku Benapych Ge3ycnoBHbIM IIPHHATHEM (axuerrmom) yemo-
Byt HacTostero Joropopa (my6mmmHoit odepThl) 3aka3qukoM cUHTaeTeA Mepeada Ha SICKTPOHHYIO oYty MenonHu-
tess info@vizavitour.by maHHBIX B dopme yTBepikIeHHOU Menomnutenem bnaHka-3akasa, MyG/MKyeMoro Ha caire
http://www.vizavitour.by (opma npunaraercsi), Ha KOHKPETHBIH BT YCITyTH.

L IIPEAMET JOI'OBOPA

1.1. HMcriomHuTens 06s3yeTcs B MHTEpecax 3aKasvpKa OKa3aTh, a 3aKasuuk 00s3yeTcs MPHHATE M OILUIATHTD CO-
OTBETCTBYIOLIMH KOMILIEKC HH(POPMALMOHHO-KOHCY/IBTALIHOHHEIX YC/IYT cornacHo IIpeHcKypaHTa LieH, YTBEPHIEeHHO-
ro McronmHuTe nieM U ykazaHHB 3aka3urkoM B bnaHke-3axasze.

1.2. VcrionHUTENb HE rapaHTHpPYeT 3aKka39MKy OTKPBITHE 3alipallliBacMoro THTIa BH3LI (€€ CpOKa ACHCTBHA H
KOJNHYECTBO JHeH npebbIBaHus), TAK KaK BhJA4a BH3 He 3aBUCHT OT VICTIONHMUTENI, & HAXOIMUTCS B KOMIIETEHLIMM CO-
oTBeTcTRYIOMeEro KoHCyIECTBa/BU30BOIO LIEHTPA ¥ 3aBHCUT OT JIeHCcTBUH 3akasunka, JOCTOBEPHOCTH MPENOCTABICH-
HOM uM WH(OPMALIHH, a TalKe ACHCTBHM TPETHHX JIHL, 38 KOTOPBIX HE HECeT OTBETCTBEHHOCTH MerommuTent (pelie-
HHE KOHCYJIA).

1.3. TIpesMeTOM HACTOAILLErO JOTOBOPA He ABIIAETCA OTKPHITHE BM3EBI A 3akasduka. [Uis 9T0ro 3akasumk
CaMOCTOSTENBHO TIONAET JIOKYMEHTBI B COOTBETCTBYIOIIee KOHCY/IBCTBO/BH30BBIA LEHTP HA OTKPHITHE COOTBET-
CTBYIOIIEH MmeHreHcKoH BU3bI, JIOKYMEHTEI 14 MOydeH s COOTRETCTRYIOLIEH BUILI MOTYT T0/1aRaTkCs Ficnonuu-
TeneM M0 XONaTaicTRy 3aKa3uiKa COIJIACHO OTAENIBHOTO JIOTOBOPA U MPH YCJIOBHHM, €CITH KOHCYNIBCTBOM JIOITyCKa-
eTcst He3TMYHAS 10a4a COOTBETCTRYIOIINX JOKYMEHTOB Ha I0/Ty4eHHE IIEHTEHCKON BU3bL.

1.4. VcrONHMTEND BIIPABE NPUBJIEKATh TPETHHX JIALl K MCIIOJHEHHIO HACTOAIIEro J0roBopa. OTBETCTBEH-
HOCTb B TAKOM CITyHae 3a Ka4eCTBO OKA3aHHBIX YCITYT Hepe]] 3aKa3uuKoM HeceT McnonHuTess.

II. OBSI3BAHHOCTH CTOPOH

2.1 HcnojnuTens 0053aH:

2.1.1 Hapanexammum o6pa3oM OKa3bIBATh YCIIYTH, TPeIyCMOTPEHHBIE MyHKTOM 1.1 HACTOSLIEro J10roropa
Ha OCHOBAHMH TPSNOCTABIEHHOT0 3akasaukoM biaHKa-3aka3a/OnpoCHOro JIHCTA B 3MEKTPOHHOH dopMe, obpaser
KOTOpOro pasMelned Ha caiite http://www.vizavitour.by, B CTPOroM COOTBETCTBHM C YCIIOBHAMH HACTOALICTO
[I0TOBOpA HITH JTHYHOH Mo/ia4H 3aKa39HKoM COOTBETCTBYIOIMX JOKYMEHTOR B 0fuce McnomHuTens.

2.1.2. Oxa3bBaTh 3aka3umuky B pabouee Bpems (noHenensHuK-maTHmIa ¢ 10.00 mo 19.00 vacos)
KOHCY/IbTAIMH TI0 TenedoHy (3IEKTPOHHOM 0YTe) IO BOIPOCAM, BO3HUKAIOIMNM y 3aKa34iKa B CBA3H C
OKa3aHHUEM eMy YCIIYT.

2.1.3. TIpuMCTYNHTE K BBIMONHEHHMIO paGoT Mo HacTosieMy Jlorosopy He mosjHee 2 (ABYX) paboumx fHEH
¢ MOMEHTa ToTy4eH s BranKa-3aka3a/0npocHOro JIKCTa B 3JIEKTPOHHO# (opMe Ha : 1IeKTPOHHYO no4Ty/e-mail,




Wenonuurens info@vizavitour.by , Viber , WhatsApp, Tenmerpam (+37529 6090367) umu ¢ MOMEHTa JIHYHOH
rojauu 3afBKH B ouce MemonHurelis.

2.1.4. OCylIeCTBHTb JJIEKTPOHHYKO PErHCTPAlHIO aHKETBI A OTKPBITHA OJIHOKPATHOH/MHOTr OKpaTHOH
IIIeHTeHCKON BU3bI B COOTBETCTBYIOMEM KOHCYIbCTBE/BU30BOM LIEHTPE HE MO3IHES 2 (mBYX) MeCALEB ¢ MOMEHTa
nosydeHus Bianka-3aka3a/OlpOCHONO JIMCTA B SJIEKTPOHHOH dopme Ha , ecnd 3aKa3uMKOM HE 3ampalllHBacTCH
omipe/esIeHHEIH BPeMEHHOMH HHTEPBAJl JUIS PETHCTPALIMH AHKETEL.

2.1.5. OBecIeqrTh MOIHYIO KOHDUISHIHATEHOCTD IepeiaBaeMoi 3aKa3auKOM HH(pOPMALIHH.

2.1.6. IIpenocTasnats 3akasuuky WH(OPMALMIO O CTA/IMAX HCTIOMHEHHA BiaHka-3aKka3a/ompoCcHOro JIHCTA,
HAIPABIEHHOI0 3aKa34yHuKOM.

2.1.6. Tlpemocrasmsts o TpeboBaHHIO 3aKa3uHKa-IOPHIMYECKOro JIMHA aKT 00 oxazaHuH YCIIYT.

2.2. 3axa34uk obsi3anH:

2.2.2. B nonHoM o6beMe [PHHSTH H CBOEBPEMEHHO OTITATUTh ycyru MenonuuTens.

2.2.3. ConelicTBOBaTh B OKAa3aHWH YCIYTH, TPENOCTaBJIATE TMOJHYI0O H NOCTOBEPHYIO uH(OpMAaLIHIO,
sanpalunBaeMyro VICTIONHMTe/IeM B COOTBETCTBMM C TPeOOBAHMAMH II0 3aNONHEHHIO aHKET COOTBETCTBYIOLIETO
KoncynbcTBa/BH30BOTO LEHTPA.

2.2.4. CBoeBpeMeHHO HHbOPMUPOBATh HICTIONMHHTENS O JIOOBIX H3MCHEHHMSX NACTIOPTHEIX H MHBIX JAHHDIX,
TpeGyeMbIX JUTA OKasaHWs COOTBETCTBYIOWHX ycnyr Hcrmommurened, 10 MOMEHTA OCYHICCTEICHIA MpPOLEeIYPbI
SNMEKTPOHHON PEerHCTpaLMK aHKeThl 3akasuuka. 3aKasuMk NpoUH(GOPMHUPOBAH, YTO BHECEHHE H3MEHEHHH B
yKasaHHble [1aHHEIE MOCIIE 3EKTPOHHOH aHKeThl 3aKasdHka B KoHcy/bcTBE/BH30BOM LIEHTPE HE IIPEJICTABIIAETCS
BO3MOJKHBIM, B CBSI3H C YEM OKa3aHHBIE YOIy CIMTAIOTCS OKa3saHHEIMH MCMONMHHTEICM HAUTKAILIMM obpazoM H
IIOUIE/KAT OIUIATE B TTOJIHOM 00BEME.

2.2.5. ObecrneynTh CTPOroe COOTBETCTBHE JOKYMEHTOB, HeOOXOOWMBIX JUIS TIOMy4eHHd BH3, BCEM
TpeGoBaHUAM cOOTBETCTBYIOMEro KoHCYbCTBA/BH30BOTO LIEHTPA, B TOM HHCIIC TpeGoBaHMAM, TPEAbIBIIEMBIM K
TIaCTIOPTY, CPOKY €ro AeHCTBHA, JaTe BEIIAYH, YUCITy CBOOOIHBIX CTPAHHLL, (ororpadum, CTPaXOBaHUIO 310POBbA H
HHBIM. .

296, O3HAKOMHTbCA ¢ TONOKEHHAMH BH30BOTO KOfekca rocynapcTs-yuactHukos Illenrerckoro
corvialIeH s, coB/I0ATE Bee JAelCTRYIOMME PaBUiia ¥ HOPMbl HCII0/Ib30BAHHA MOTy4eHHOH BH3EIL.

2.2.7. He nmomyckaTb BMEIIATEIbCTBA TPETEHX JIUL B paboty VICroHUTENs MyTeM Nepeain NoKyMCHTOB
Ha OCYILCCTBJIGHHE ONEKTPOHHOH PETHCTPAI[HH TPETBUM JHLAM, a TaKKe MpCIATeTBYA HaIUICKALLEMY
MCTIOMHECHHIO MPHHATEIX Ha cels Mcronnuresnem 00f3aTe/IbCTB MYTOM TPOBEACHHA SMEKTPOHHOH PerucTparnuu
COBCTREHHBIMI CUIIAMM MM MHBIM JIOCTYIIHBIM CTIOCOOOM.

2.2.8. JIomOIHHTENEHO OIJIATHTE B COOTBETCTBYIOLICM KoHCynbeTBE/BH30BOM LICHTPE:!

- YCJIyTH BH30BOTO LIEHTPA;

- BU0BBIH cbop;

- KOHCYJIBCKHH cOop.

2.2.9. IpemocTarnenue 3aKa3uuKOM BraHKa-3aKka3a/OMpPOCHBIA JTHCT O3HAYACT 3aK/IIOYCHHE HACTOAIICTO

MyGIHYHOTO I0r0BOPA, @ TAKKe TO, YTO 3aKa34MK JIaeT COrvache Ha 06paboTKy NpejloCTABIEHHbIX JIOKYMEHTOB,
COZlepIKaIIMX TIepCOoHaBHEIE JaHHbIE, CBOEH BOJIeH U B CBOEM MHTCPECE.

III. CTOUMOCTS YCJIYT U HOPSITOK OIIATBI

3.1. Jlata Ha4aja OKa3aHHsA yCJIyr — AaTa NOCTYTICHHA Branka-2aka3a/onpocHsli JiueT y HMenonaurens,
HATPABJIEHHOTO B 2JIEKTPOHHOM BHJIE TIOCPE/CTBOM 3/IEKTPOHHOM MOYTBL, yKa3aHHOH B HACTOALIEM JI0TOBOpeE JIHGO
JlaTa JIWYHOM 1oJayM BoeX HEOOXOMHMBIX JOKYMEHTOB JUIA HAJIeKAIero OkasaHus HcrioHUTeNIeM YCIyT 110
HacTOsIIeMy oroeopy B oduce MernonHurens. Bee LEHDI, Yka3aHHbIC B npeiickypante Mcronaurens 6ez HIC.

CTOMMOCTB YCIIyT TIO HACTOSIIEMY JIOTOBOpY ONPENeSercs COTIaCHO YTBEPHICHHOIO NpUKa3oM Henon-
nuTens TIpelicKypaHTa LieH Ha yCITyTH, MPOM3BOAuMbIe MICTIOMHUTENEM, B COOTBETCTBHH C IIEPEUHEM BBIOPaHHBIX
3aKa34yMKOM YCIIyr cOrnacHo M. 1.1. HacTOAIIEro 0roBopa.

3.2, 3aKasuMK OIUTAYMBAET YCJIYTH II0 MpeforuiaTe 6o no (akTy MX MCTIONHEHHA. JlaToii oxasaHHsA YCIyT
CYMTAeTCA JaTa PErHCTPALMM AHKETHI B COOTBETCTBYIOLIEM KoHcynbcrae/Bru30BOM LeHTpe. DakT okasaHus yCiyr 10-
somuTes McronnureneM 00 3akasqWka MyTeM HAIpaBleHHs COOOIIEHHS 06 oxazaHuu ycrayrn B (opme SMS-
COOBIIEHHA WK Tee(hOHHOr0 3BOHKA TI0 Te/le(pOHHBIM HOMEpaM, YKa3aHHbIM JaKas KoM B Brnanke-3akase/onpocHOM
JMcTe JG0 OTIpaB/AeT cooblIeHHe Ha SMCKTPOHHYIO TOUTY 3aKastuKa 110 YKa3aHHbIM B BriaHke-3aKa3e/0npocHOM
MHCTE a/ipecaM 371eKTPOHHOM MOYTHL.

3.3, Oriata OKa3aHHBIX YCTYT 32KA3UMKOM OCYILECTRISETCS [yTEM NCPEHHCICHHA ACHEAKHPIX CPSACTE Ha
pacueTHbIH cueT MCromHuTeNns ub0 MyTeM BHeCCHHA HAMMMHBIX JCHEKHBIX CPEJICTE B kaccy VicrionHuresis B Te-
yenue | (OQHOr0) KaTeHAAPHOIO IHA C AaThl MX OKA3AHHAL.

34. B cootsercreun ¢ Iloctanosnennem Munuctepera GuuancoB PecrryOmiku Benapycs ot 21 Je-
ka6pst 2015 1. N 58 «O HEKOTOPBIX BOMPOCAX COCTABJICHIS NEPBUIHBIX yICTHBIX JNIOKYMEHTOBY II0 HACTO-
sleMy JOroBopYy IIEPBHYHBIA YYCTHBIH JOKYMEHT, KOTOPBIi TOATBEPXAAET HaKT OKasaHHUd yCIIyT, COCTaB-
nstetcs VIcomHUATENEM €IUHOIHYIHO.



IV. OTBETCTBEHHOCTb CTOPOH

4.1. B ciydae HEBOIMOXKHOCTH MCIOJHEHHS OTOBOpA 0 BHHE 3aKasumKa mocie noidyueHds braxka-
3aKa3a/ONPOCHOTO JTHCTA B OIEKTPOHHON (opMe Ha 3NEKTPOHHYIO mouTy/e-mail, HcronuuTens  in-
fo@vizavitour.by , Viber , WhatsApp, Tenerpam (+37529 6090367) unu ¢ MOMEHTa JIMYHO# MOJa4H 3afBKH B
otrice McronuuTess., yCITyrH MOUIEXKAT OILIaTe B MOITHOM 00BbeMe.

4.2. 3aKa3yMK BIpaBe OTKA3aThCS B OJHOCTOPOHHEM IIOPSAKE OT HCIOJNHEHWS HACTOAIIEro I0roBopa B
cITydae HeMcrosHeHHs McronHuTeieM cBOMX 0643aTebCTR COrnacHo 1. 2.1.3 B IByXMECAUHEIH CPOK CO JIHSA Tepe-
JlauM HCTIONHUTENIO BllaHka-3aka3a /OMPOCHOTO JIHCTA HA OKA3aHKME YCITyT WITH JIHYHOM mofavuu 3aseku B oduc He-
MOJTHUTEIIS.

4.3. VIcnoHATENb 0043yeTCs BEpHYTh YIUTAUeHHYI0 3aKa3qiHKOM CyMMy B Cllydae, €C/ii 3aKa3quK IOy THII
OTKa3 B IOJIy4EHHH IeHreHcKol Bu3bl 110 BrHe Mcnonuurend. Buna Hcnonsurtens Jo/kHa ObITh MOATBEPKICH
3aKa3uMKoM,

4.5. VicnonuuTesib He HeceT OTBETCTBEHHOCTH 3a MPeA0CTaBIIeHHe HeIOCTOBEPHOH HH(OpMALMH 3aKa3qHKOM.

4.4, B ciyvae HapyIIeHUs IIPelyCMOTPEHHBIX IyHKTOM 3.3 HACTOALIEro JOroBOpa CPOKOB OIUIAaThl OKasaH-
HBIX YCJIYT, 3aKa3dyuk yruiadupaet McnonuuTento HeyCTOHKY B BHAE IEHH B pasMepe 5% (nATH MPOLIEHTOB) OT
CYMMBI, TIOJUIEXKALLEH OIUIaTe 33 OKA3aHHYH) YCIIYTY, 38 KaX/IbIH ACHb NPOCPOYKH.

4.5. 3aka3udk MPOHH(OPMHPOBAH, YTO KOHCYJILCTBA/BU30BEIE LIEHTPEI HMEIOT MPaBO Ha HIKEC/IENYIOMHe
neicTBus Ge3 oObICHEHHA IPHYMH: OTKA3 B BblAade BH3bI, BRI30B Ha cobeceqoBaHMe, 3aMpOC JIOTIONHUTENbHBIX
JIOKYMEHTOB M CBEJEHHIt, 3aJepkKa JIOKYMEHTOR, COKpAIlleHHe CPOKa IeHCTBUA BHM3bl 110 CBOEMY yCMOTPEHHIO.
VkaszaHHble 0GCTOATETBCTBA He ABJSIOTCS HE MCIONHeHHeM 00g3aTenscTe McnomHuTeneM, a OKa3aHHBIC YCITYTH
MOJIJIeKAT OTIaTe.

4.6. VcrioNHUTE b HE HECET OTBETCTBEHHOCTH Mepel 3aKa3uHKOM 3a ITOC/IENCTBUA, BOSHHKIIHE B PE3y/ib-
TaTe HEBEPHO BHECEHHBIX JaHHBIX B BiIaHK-3aKa3/ONpOCHBIA JIHCT, HEMPEeICTABJICHHA HIM HECBOCBPEMEHHOTO
NpeIoCTaBICHAs MM HeoOXONMMBIX NOKYMEHTOB, COKPBITBIX (DaKTax HapyUIeHHs IOpsAMKa 32 pyOeskoM, a Takxe
BCJIENICTBHE APYTHX HapylleHwH J[oroeopa co CTOPOHBI 3aKa3yWka, KOTOPhIe MPUBEJIH K OTKasy B BbIate BH3bI
60 10 MPUYHHE HeBbIE3/a 3a TPaHMLly, OTHOCAIIMXCA K 3aKoHy Pecry6mukn bemapycs ot 20 cenrsibps 2009 r.
«O mopsanxe eelesga w3 PecrryGmikn Benapyce u Bhesna B PecryGnuky Bemapyck rpaiian Pecrybnuku bena-
PyChY.

4,7. WcromHWTens He HeceT OTBETCTBEHHOCTh IMepe] 3aKazuMkoM B ciyuasx oTkasa Koucyib-
CTBA/BM30BOTO [IEHTA B BBIIAYE BhE3IHBIX BH3 TI0 NPUYHHAM, HE3aBHCAIINM OT McronHnTe s, H3MCHEHHS CPOKOBR
BBIIAYH BH3bL, H3MEHEHHs TpebOoBaHMH K MOMENTY TOjaul JOKYMEHTOR Juls nomydexus Bu3bl. Takoke Henomnn-
Tellb HE HECET OTBETCTBEHHOCTD MEPell 3aKa34HKOM B CTydac HEBO3MOKHOCTH OKA3aHHA YCIYT B CHIY JeHCTBHS
TAMOKCHHEIX CJTY3K0 U IOTPAHMUHOTO KOHTPOJIS, MO0 MHEIX JEHCTRHI O(UIIMATTBHEIX OPTraHOB WK BIIACTEH 3apy-
BexHBIX CTPaH, [AE/aK0IINX HEBO3MOKHBIM OKA3aHHE YCITyT.

4.8. VcromHUTENb HEe HECET OTBETCTBEHHOCTH, €CJIH 3aKa3uMK I10 CBOEMY YCMOTPEHMIO OTKAa3bIBACTCH OT
ucrnonHeHus Joroeopa.

4.9. UcronuuTeNs He HECeT OTBETCTBEHHOCTH 32 MEpOIpHUATHs (TIeperoBopsl, MOANUCAHHE KOHTPAKTOB,
3apaHee OMUIaueHHOE MPOXMBAHUE U T.J1.), KOTOPhIE MOTYT HE COCTOATHCA MO MPHUHHHE OTKA3A B BH3C, 3a[CPIKKH B
BBIZIaY€ BLIC3IHBIX JOKYMEHTOB HJIH MePEHOCA AAThl OTKPLITHS BH3EL.

4.10. VicnionHUTENb HE TIPUHUMAET TIPEeTeH3MK 3a YOBITKH, KOTOPBIE MOTYT BOSHHKHYTh B PE3Y/JIBTATe 3a-
Jep/KKH HIH OTKa3a B BbIaue 3aKasuuky BH3BIL. B ciyuae mokyrku 3aKa3uMkoM aBHAOWIETOB WIIM WHBIX TIPOE3/-
HBIX JOKYMEHTOR, 10 MOTY4CHHS BBIE3AHBIX OKYMEHTOB (BH3), B TOM 4HCIIE 0hopMIeHHbIX ¢ nomompto Henos-
HHTEJIS, TIPETEH3HH 110 IIPOCPOUEHHEIM OHeTaM He NPHHMMAIOTCS M He paccMmarpuBaiotes. Tawke McnonauTens
He TPUHUMAET NPeTeH3MH 3a YOBITKH, KOTOPEIE MOTYT BO3HMKHYTh B PE3YNBTaTe OTKa3a OT paHee othopmIIeHHOH
TYPUCTHEECKON MOE3IKH BBHIY 0Tkasa KoHCY/IbCTBOM/BH30BOrO IIEHTPA B BH3e 3aKa3yHKy 110 MOOLIM NpHIHHAM,
B TOM UHCIIE, €C/IH JIOTOBOp OKA3aHusl TYPUCTHUECKHX yCryr Gkl oopmiieH paHee mMeskmy Henonnntenem u 3a-
kazunkoM. Tarke Vcnonuutenem He GyayT NPWHMMATHCSA NPETEH3HWH B TOM Clydae, €Cid 3aKa3uHK IpelBapH-
TenbHO He 0hOPMHJI CTPAXOBAHHE OT HEBBIE3/Ia 33 MPAHMILY M TaKoe CTpaxoBaHHe He OblI0 npeiosieHo Menonnu-
TesieM 3aKa3uHKy.

4.11. B cnyuae otkasza KoHCYIbCTBA/BH30BOIO LEHTPA B BBIJA4€ BU3bI 10 MPHIHHE HEBBITIOIHEHHA 3akas-
YHKOM CBOMX 00S3aTENBbCTB, a TAKXKE TPH COKPLITHM 3aKa3uMKkoM MO6BIX (aKToB, MPEIATCTBYIOUIMX BRIE3NY 3a
IpaHHILY, COOBIIEHHH JIOKHBIX HITH He MOATBEPKACHHBIX B X0/e MPOoBepKH KOHCYICTEOM/BH30BEIM LIEHTPOM CBE-
JeHHi], OIIAGOK B YKA3aHHBIX 3aKa3dMKOM [aHHBIX, [IOBJIEKIINX HERBIIAYY BBIC3IHBIX JOKYMEHTOB, OTKa3e 3aKas-
4pKa npeactaBuTh KOHCYIbCTBY/BH30BOMY LIGHTPY JOIOJHHTENIBHBIC JOKYMEHTEL, HEABKE HA MOAaTy AOKyMEHTOR
B KoHCY/TECTBO/BH30BEI LieHTp VICHOMHATEN: CHUMAET ¢ ce0sl OTRETCTBEHHOCTD 34 BBITIONHEHHE YCIYT © yACpKa-
HHMEM ITOJTHOH MJIaThl 38 YCIIYTH.

4.12. B ciyuae yrepu 1o Buxe HcnonHuTens aelcTByOWEro nacrnopTa H APYrHX OpHIHHAIBHEIX HIIH KO-
TTMpPOBaHHBIX JOKYMEHTOB 3aka3duka, MCIIONHUTE: HeceT OTBETCTBEHHOCTE B PasMepe JIOKYMEHTAIBHO MOATEEP-
KJIEHHOT0 MATepHAIBHOTO yiiep6a, CBA3aHHOr0 TOIBKO ¢ BOCCTAHOBIICHHEM JIOKYMEHTOB.

4.13. UcnonauTens ¥ 3aka3zduk ocBOOOKIAKOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOS WJIH TI0JIHOS HEHCTION-
HeHMe 003aTENBCTB M0 HACTOSIIEMY AOTOBOPY, €C/TH TAKOE HEMCIIONHEHHE SBISETCS CENCTBUEM JSHCTBHS 00-
CTOATENLCTBR, He 3aBHCAIIMX OT BONMM CTOPoH ((ope-maskop). YkasaHHBIE COOBITHSA MO/DKHBI HOCHTh Upe3BBIYali-
HBIH, HeTpeIBHACHHBIH M HEMpeJOTBPaTHMBIH XapakTep, BO3HHKHYBIIME TI0CE 3aKMOYeHHA KOHTpakta. [Tpwh




HACTYIUIEHHH OOCTOSTENBCTB HENPEeOAOIMMON CHIIBI CTOPOHE! JO/DKHBEI Ge3 NpOMeIUIeHHA W3BECTHTh O HHX B
[MCbMEHHOH dopMe Apyryto cTopoHy. Cpok BBITIONHEHHS CTOPOHAMH O0S3aTENTBCTB 10 AAHHOMY JIOTOBOPY OTO-
JBUTAETCS COpPa3sMEPHO BPEMEHH B TeUeHHe KOTOPOro NeHCTBYIOT TaKHe 06CTOATENbCTBRA.

4.14, «HcnonHUTENs HE HECET OTBETCTBEHHOCTH 3a 3apaHee KyIUIeHHbIe 3aka3sudKOM IIpoe3fHbIe
JOKYMEHTBl W 3aIUTaHHpPOBAHHEIE MEPONpPHTHA (IIeperoBOpHl, NOANHCAHHE KOHTPAaKTOB H T.I.), KOTOpPBIE HE
COCTOATCSA IO IPHYKMHE 0TKAa3a WIIH 3aJ€PXKKH B BBIAa4Ye BH3BI.

B cioyyae npurnamenus Typucra Mcenonmutens Ha cobecemoBanue, HcmonHuTens  o0s3aH
NpOMHGOPMHPOBATE BOBPEMSI CBOETO TYPHCTA, 4 TYPHCT B CBOIO ovepeab o0s3aH sBuUThCA B KoHCYnbCckuH oThen
IToconbcTBa B ykazaHHblH KOHCYNbCTBOM JgHb M 4ac W INpPEJOCTABUTL JONOJHUTENbHYIO HHGOPMALUIO, €CIU
TakoBas ObUTa 3aTpeboBana KoHCymBCTBOM. 3aTpaThl, CBA3aHHBIC ¢ TIOE3/IKOH B MOCOIBCTBO, MOTHOCTHIO JIOKATCS
Ha 3aKka34HKa.

B ciryuae oTkasa 3akasunka oT yeiuyr McrionHHTeNs 10 UCTEUEHUs CPOKa, HeoOX0MUMOro s 0dOopMIeHUT
BU3bl, McrmomuuTens rapaHTHpyeT OBICTPHIH BO3BpaT JOKYMEHTOB, TOIBKO B TOM CiTydae, €CIH OHH He ObUIH
3aHeCceHbl B IOCONLCTBO. [IpH 3TOM ynep:kuBaeTcsi CTOMMOCTb INoHeceHHbIX Mcnonmnutenem 3zarpar. Eciu
JNOKYMEHTEHI Y>Ke HaXOIATCA B [TOCONBCTRE, TO YASPKHUBAETCS MOHAS CTOMMOCTE YCITYT.

HcronHUTeb HE HECeT OTBETCTBEHHOCTH 3a OTMETKH B IIaCIOpTe KIWeHTa, KOTOPEIE MOTIYT OBITh
noctaBiaeHsl [lOCONMBCTBOM B OTHENBHBIX ClydasX. VICTTOMTHMTENs HE HECET OTBETCTBEHHOCTH, KOT[a IIpH
o(opMIIleHMH MHOTOKpPaTHOH BH3BI OBUIO JaHO paspellleHHe Ha OJHOKPATHEIH BBE3] WIH IPOCTABIEH MEHBIIHH
cpok mpeObiBaHMs WIH oTKa3. [lpu stom HcrmomHurens NPOM3BOAMT MepepacyeT CoriacHo (akTH4YeCKH
TIOHECEHHBIM 3aTpaTaMm.

HcrnonHuTens He HeceT OTBETCTBEHHOCTh 3a MPUHATOE pPEeLUSHME MOTPAHHYHBIMH (TAMOXKEHHBIMH)
ciy:x6aMH CTpaHBI Bbe3/Ia 33 0TKa3 BO Bbe3Jle 3aKazuuKay.

B moroBop Ha oOkazaHWe TYPHCTHHUECKHX YCIIYT MOXKHO BCTABHTH CIETYIOINHE ITyHKTEI (Taioke B paszen
OTBETCTBEHHOCTh: «VICMONHUTENE He HECET OTRETCTBEHHOCTh 33 BOSMOXKHBIH yiepO, HAHECEHHBIH TYPHUCTAaM 110 UX
coOCTBEeHHOH BHMHEe WIM [0 BHHE TPeThbHX JIML, NPeAOCTABAIOLIMX BO BpeMsl OCYILECTBICHHS TYPHCTHUECKOIO
MyTeLIeCTBUS YCIYrH, He BXOMAIIME B €ro INporpaMMy M BBEI3BaHHBIE WHHULMATHBOH CAMHUX TYPHCTOB.

Hcnonmaurens He HeceT 0043aHHOCTH 110 OIIaTe MEIHLIMHCKHX PacXxoJ0B 3aKa3uHka (TYPUCTOB), BOSHUKIIHX
BO BpeMs OCYINECTRIIEHHS TYPUCTHUECKOTO ITyTEINECTBHA, B TOM UHCIe W He TOKPEIBAEMEIX CTPaXOBRKOW,
o(hopMIIEHHOM pH CONEHCTBHH HcrnonaunTena

B ciydae BO3HHKHOBEHHS CIIOPHEIX BOIPOCOB BO BPEeMs TYPHCTHUYSCKOTO IyTELIeCTBHA, 3aKa3yHK AOJDKEeH
CTPEMUTLCS YPEryJUpoBaTE MX COBMECTHO C rpejcTaruTeneM HMcnonuutens mubo agAMUHUCTpaUUU oTens (MecTa
pasMemieHus), MO0 ¢ MpeACTaBUTEIeM TIPHHHMAIOLICH CTOPOHBI HETIOCPEACTBEHHO B ¢TpaHe NpeObbamus, THOO
CBH3aBLIKCH no TenedoHy c HcnonmHuTETEM.
B Tom cimydae, €ciH CIOKHBIIYIOCA CHTYallHIO HE YATOCh YPETYJIHPOBATh, JaKa3dHKOM, COBMECTHO ¢
npejcragureneM Mceronuurens (B ero OTCYTCTBHE - YIIOJIHOMOUEHHBIM HaJUIeXaluM o0pa3zoM TIpelicTaRUTeNleM
aIMHHHCTpAIHH OTels (MecTa pasMelleHHMs ), THO0 MpeacTaBHTEIeM NPHHAMAKOIIEH OpraHW3aliH) COCTABIACTCS
aKT, B KOTOpOM (HKCHPYIOTCA HMEIOIIHE MECTO HapyLIeHHs YCJIOBHH  HACTOALIEr0  AOrOBOpa.
He nosznnee, ueM uepez 10 gHel ¢ MOMEHTa OKOHYaHHMS TYPUCTHYECKOTO IMyTEINeCTBUS 3aKazuMK HAIpaBIiser
IPETEH3HIO c NPHJIOAKESHHBIM K Hel aKToM Henomiwrerno.
Hcnonuurens B TeueHwe 30 OHell ¢ MOMeHTa TONyueHHMe MpETEeH3UM PACCMATPUBAET ee W JIMOO NpUHUMAeT
pemeHHe 00 YHOBIETBOPEHHH NPETEH3HH, JHOO JaeT MOTHBHPOBAaHHBIH O0TKas o0 ee YOOBIeTBOPSHHH.
B cnyvae He OCTMIKEHMS COTJIAIIEHUAS MEXTY 3aKa3uMKOM M VICTIONHUTENEM CIIOP pACCMATPUBAETCS B CyINeGHBIX
YUPSKOSHHSIX B COOTBETCTBHH ¢  JeHCTBYIOIIMM  3aKOHOZATENBCTBOM  Pecmybmuku  bemapyce.

Ecny 3axasuuk (TypHCTHI) MO JT0OBIM HE 3aBUCAINMM OT McrHonHWTENns NpUYHMHAM OTKa3bIBAETCA OT
TYPUCTHHYECKHX YCIIYT MO IOroBopY (4acTu ycnyr), oH 00s3aH Bo3MecTUTh McnomHuTento cToMMOoCTh (haKTHHeCKH

TIOHECEeHHEIX PacxonoB.
B cnmywac oTkasa OT TypUCTHMCCKMX YCIYT MO [OTOBOPY (MacTH YCIYT) TOCIC Hadaja TYPHUCTHHCCKOTO
My TelIeCTBUS BO3BpAT IeHeyKHbIX CpeIICTB He MPOU3BOIUTCA.

Ecnu 310 MpemycMOTPeHO CHELMAILHBIMU Tapu(aMu WIM CHELUANbHBIMH YCJIOBHAMH TYpPOB, B TOM YHCIE
CTELHAIBHEIM YCTIOBHEM OpPOHHpPOBaHMS KOHKPETHOTO HecTaHmapTHoro Homepa otene(Suite; Villa; De-luxe;
Superior; Dublex; Apartament; Connection; Corner room; Studio 1 apyrux), To 3akasudk o0s3aH BO3MECTUTH U
yOBITKH, TpeBBIIalOmMe pacxonsl. Tapud aBuaGWIeTOR Ha uapTepHhle peHCHl SRNISETCS HERO3RPATHEIM.
3a u3smeHeHHe daMuIHHA H nepenHeky (nepeodopmiicHue) aBHaOHICTOB M0 M000H NpHYHHE, HE 3aBHCALICH OT
HcnomauTens, 3aka3uik KoMIeHCHpyeT VCIOMHUTEO TTOHECEHHBIE MOCTETHUM pacxonsl. F3aMeHeHne GaMumni B
aBHabwieTax, mepenucka (mepeodopmicHue) aBHAOHICTOR NPOH3BOAHMTEA TOMLKO B TOM CITydae, €CIH 5TO
NPEIYCMOTPEHO YCIIOBUSMM 3BUAKOMIIAHWH, OCyIIECTBIsrOIIed pelic. Ecmu  yclnoBMsSMU  aBUAKOMIIAHWH,
OCYHIECTRITAIOIIHAX pGﬁC, U3MECHCHHEC (bﬁMHJ'lHﬁ macCaxKHpoB H TICPCITUCKA aBHﬁGHﬂGTOB HC MpcayCcMOTpCHa,
HAaHHbIC HM3MCHEHHA pPacLCHHUBAKOTCA KaK OTKa3 OT aBHAIIEPEBO3KH, B CBI3H ¢ 4YeM 3aKa3dHK KOMHEHCprET
VICTIOTHUTEITIO TTOHECeHHEIE MOCTIEeIHHM pacXo[bl B pa3Mepe CTOMMOCTH aBMabuieta. [IpH yTepe BBHIMHCAHHOTO
Omiera 3aKa3yHK  KOMIIEHCHpyeT VCHONMHHTEm:O pacxoasl B pa3sMepe CTOMMOCTH  aBHaOHIieTa.
Ecnu m’[’patbm;le CaHKIIHH Y OIepaTopa OTIHYalOTCA OT YKa3aHHBIX BBIIE, TO 3akazuuk MIPOHU3BOOHT
KOMIICHCALMIO COIIacHO WITpadHbIM CAHKUUSM BbicTaBleHHbIXx OrnepatopoM, 3akasuuky. @upma He Hecer
OTBETCTBEHHOCTh 33  BBHIMIOJIHEHWE  BH30BBIX  (hOpManpHOCTEH  TOCONBCTBAMM — JIPYTHX — CTpPaH.
B cmyyae oTkaza OT 1Moe3akH, B TOM YHCIIE OTKa3a IMOCONBCTBAMH B BH3E C KIIMEHTA VOSSP KMBAIOTCS IOTpadHEBIE



CaHKIMM TIPHHHUMAOLleH CTOPOHBI MM Oleparopa, BIUIOTE IO 100% oT CcTOMMOCTH Typ IIPOAYKTA.
B CBS3M C TeM, YTO aBWa, JKENE3HOAOPOKHbIE W aBTOOYCHBIC NpPOE3JHBIC NOKYMEHTHI ABJIAIOTCA
CAMOCTOATE/THHBIMH JIOrOBOPAMH MEXTY 3aKa3uuKoM (TypHCTaMH) U TIEPEBO3UHKOM, a CTPAXOBO# MOJHC (H0roBop
CTPAaxXOBaHMA) ABJIAETCS CAMOCTOSITEIBHBIM [OTOBOPOM MEXNIy 3aKa3uHKOM (TypHcTaMH) H CTPaxoBOH
opraHM3aIueH, Bce IPETEH3WH 3aKa3uyKa (TypPHCTOB) B OTHOIICHHUH MEPEBO3KU M CTPAXOBAHHA HcnonHuTeneM He
[IPUHHUMAIOTCA M HE PACCMATPHBAIOTCA, M IOTDKHBI HENOCPE/ICTBEHHO 3asBIATECS COOTBETCTBEHHO MEPEBO3HMKY H
(mnu) CTPaxOBILHKY.
IIpu HawumMM npeTeHsui 3akasumKy (TypucTam) HeOOXOIMMO Ha MECTe COCTaBIIATH IIporokon (akr),
KOTOpbIil IOAMKCHIBAETCS 3aKa3yMKoM (TypUCTaMH) H TMPEACTABHTENISAMH HCIOIHHTEIA (B ero OTCYTCTBHE -
YIOJIHOMOUYEHHBIM HA[JleXKAlM  00pa3soM MpeCTABMTE/eM aIMHHHCTPalMed OTeNs WM TIPHHHAMAIOLLEH
KOMIIaHHH).
Bce mpeteH3uu (C NPOTOKONAMH, aKTaMH K HAM W JPYTHMHM MOATBEPHKAAIOMIUMH IOKYMEHTaMH) MOTYT
GbITh TpencTaBneHsl 3akasumkoM Mcnonmmrutemo He nosnnee 20-TH JHel Imocne OKOHYaHMsA TYPHCTHYECKOIO
myTemecTBHs. 110 MCTEdEeHWH BBIMEYKA3aHHOTO CPOKa, MNPETEH3HH 3aKa3uuka (TypHCTOB) B CBS3H C
OCYLIECTBIIEHHEM TTYTEIIECTBHs HE MPHHMMAIOTCA M HE pacCMaTpHBAIOTCS. Bech KOMITIEKC YCIyr, BXOAAIIHMX B
MporpaMMy TYPHCTHYECKOIO [Ty TEIIeCTRBHAY.

V. IIOPSTOK PA3ZPEILIEHUSA CIIOPOB
5.1.CTopoHbl 06s3yrOTCA MPUHMMATH BCE 3aBHCALIME OT HMX MEPBI IO Pa3pelliCHHIO CIIOPOB, KOTOPLIC
MOI'YT BO3HHKHYTb 0 HacTosweMy J[oroBopy, ITyTem meperoBopoB. IIpu HEBOIMOXXHOCTH PELIMTE CIIOp MyTeM
TIeperoBOPOB, CTOPOHBI OGS3YIOTCS TMPUHUMATL BCE 3aBMCALIME OT HHMX MEPHI 0 HX PaspellICHHIO C MOMOLIBIO
obopmileHHs TIpeTeH3WH BO BHecyneOHoM mopsake. IIpeTeHsus, NOMydeHHAs CropoHo#, pomkHa OBITB
paccMOTpeHa JpYroif CTOpOHOH B TeveHwe 14 (veTeipHaguary) pabowmx aued. Ilpu HEBOIMOMKHOCTH
BHeCyIeGHOr0 yperynupoBaHHs CTIOPOB, OHH MOUIEXKAT Nepefade B Cy/l 0 MECTY HAXOX/CHHA OTBETHHKA.

VL. 3AKTIOUYAUTEJBHBIE ITOJIOKEHUS

6.1. Hactosmmwii oroBop rmy6HHHo# odepThl BETYTaeT B CHITY ¢ MOMEHTA TTepe/iaul 3aKa3uiKkoM HcnonHu-
Temro Braska-3akasa Ha KOHKPETHBIH BHJL YCIYTH U JEHCTBYET /IO MOTHOIO UCIIOIHEHHS ob6s3aTenbetT CTOpOHAMH.

5.2. Bo BceM, uTo He IpeyCMOTPEHO HACTOSIIIAM JIoTOBOpoM, CTOPOHBI PYKOBOICTBYIOTCA 3aKOHOAATE/E-
crBoM PecrryGmukn benapyce.

5.3. CTOpOHBI JOr0BapHBAIOTCsA, 9TO 630rOBOPOUHO MPU3IHAIOT FOPUIMUECKYHO CUITY TEKCTOB IOKYMCHTOB,
MOMYYEHHBIX TO KaHajaM CBA3M (3/N1EKTPOHHAA nouta/e-mail, WUcnonuwtena info@vizavitour.by , Viber ,
WhatsApp, Tenerpam (+37529 6090367) unn ¢ MOMeHTa NIMYHOM NoJAauu 3aaBku B opuce UCNonHUTENs) HApaBHE
C IOKYMEHTaMH, MCTIONHEHHBIME B TIPOCTO#H MHCEMEHHOH GopMe Ha GyMaKHOM HOCHTENTE.

5.4. CTopOoHEI GE30rOBOPOYHO COIJIAIIAIOTCA C TEM, YTO BCA MEPEIHCKA, H3BCIICHNA, YBEAOMIICHHA, TIOMY-
YeHHBbIE Ha aJipeca 3/1EKTPOHHOM noyTbl/e-mail, WcnonHuTens info@vizavitour.by , Viber , WhatsApp, Tenerpam
(+37529 6090367) un1 ¢ MOMEHTA IMHHON NOAAUM 33ABKU B opuce VCMONHUTENS., YKA3AHHBIC B HACTOALICM /10~
roBoOpe, a TakikKe YKazaHHbIe 3aKa3UUKOM [Ipy 0(OpMIEHIH Branka-3axa3a/ OMPOCHOTrO JiacTa JTHOO JIHYHOH rMoAate
B odhuce VICIIO/HATEIA, CIMTAIOTCA I0CTABICHHBIME a/[pecaTy B HaJyiexkalled gpopue.
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